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COLMA/IbHBIE YCNYTU
®OPMbl U BUADbI



[MpenocraeneHe coLMArsHOMO 0DCYKUBAHNA MDadaH OCYLLIECTBIAETCA Ha
ocHoeaHuM PeneparnsHoro 3akoHa or 28.12.2013 Ne 442-03 «O6 ocHoeax
coupaneHoro obcny#uMBaHuA rpakaaH», 3akoda [Mokoeckol oBnactu or
06.11.2014 Ne 1438-03 «OO orgensHelX BONpocax perynvposaHus
counansHoro obcnymeaHuA rpaxdaH B lckoBckoW oBnactw», Opyrix
thefepantbHbIX 3aKOHOB WM MHBIX HOPMATMBHEIX NPaBOBLIX aKToB Poccuitckoi
denepalym, a TakKe 3aKOHOB WM WMHbIX HOPMATMBHBIX MPaBOBLIX AKTOB
cybbexros Pocouiickon ®enepatim.

®OPMbI
COUUANIBHOIO
OBCNNYKUBAHUA

CoyuaneHele ycayau npedocmasnsomca Ux
noay4amenam e cpopme coyuansHozo obcny-
HeUeaHUs Ha Oomy, Uau 6 noayanayuoHapHoU
chopivie, unu e cmayLioHapHol ghopme.

CoyuanbHble ycayau 6 noaycmayuoHapHol
¢hopve npedocmaensiomeca UX MoAy4AMENIM
opzaHusayuell coyuanbHo2o 0BCyHUBaHUS 6

onpedeneHHOe 8peMs Cymok.

CoyuaneHble ycyeu e cmayuoHapHoii chopvie
npedocmaenAiomca Ux noayvYamenam npu
MIOCMOAHHOM, 8peMeHHOM (Ha CPOK, orpedeseHHbIL
UHOUBLGYaribHoL! npoepanmoll) unu NamueHesHOM
(e Hedento) KpyanocymoyHOM npoxcueaHUU 8
Op2aHU3ayUU COYUAAbHO20 O0BCAYH(UBAHUA.
Toayamenu couuanbHLIX YoTyz 8 anayLUoHapHOL
popme obecnedueaomca HuUuabvimu
MOMEWeHUAMU, d MaK}Ee MoMeweHuIMU 0Ong

npedoamaeneHus COYUGbHbLIX yYCrye.

BUAbl COUUAJIbHDBIX YCNYT

Mony4yaTensam coumanbHbIX YCAYT C Y4EeTOM WX MHAWMBU-
AyanbHbIX noTpebHOCTel NpeaocTaBAAOTCA Cleayowne
BMAbI COLLMANbHbLIX YCAYT:

COUManbHO-6bITOBbIE, HaNPaB/eHHbIE Ha NoAAepHaHue
YM3HEAEATENbHOCTU MOMYYaTENEr CoUManbHbIX YCIyT B

Bbrty;

couManbHO-MeAMULMHCKME, HanpaBAeHHble Ha
noaaepXHaHne M COXpaHeHWe 340PpOoBbA Mosny4arteneit
COUMaNbHbIX YCAYr MyTem OpraHusauuM yxoaa,
OKa3aHuA COAEMCTBMA B MPOBEAEHMM 0340pO-
BUTE/NIbHbIX MEPONPUATUIA, CMCTEMATUMYECKOrO
HabAloAeHUA 33 NOAYYaTENAMM COLLMAbHbIX YCAYT Ans
BblABEHWA OTK/IOHEHWI B COCTOAHMM WX 340 POBbS;

COLMaNbHO-NCUXONOTMYECKME, MpeayCcMaTpUBaloLLme
OKa3zaHWe MOMOLLM B KOPPEKLMM MCMXONOrMYECKOro
COCTOSIHWA MoAy4YaTesiel couManbHbIX ycayr Ans
ajanTtaumMu B couManbHOW cpede, B TOM 4ucAae
OKasaHMe MCUXONOTMYECKOM MOMOLLM aHOHMMHO C
ncnonb3osaHMem TenedoHa 4oBepms;

couManbHO-NegarorMyeckne, HanpasAeHHble Ha
NPODUNAKTUKY OTK/IOHEHWIA B MOBEAEHMM M PasBUTUM
NIMYHOCTK No/y4aTeneil couManbHbIX YCAYT,
¢bopmMMpoBaHME Y HKX MO3WMTMBHBLIX MHTEPECOB (B TOM
uncne B coepe Aocyra), OpraHM3aLMI0 WX OOCYra,
OKa3aHK1e NOMOLLM CEMbE B BOCTIUTaHWUM AETel;

COUManbHO-TPYAO0BbIE, HAaNpaBAEHHbIE Ha OKa3zaHWe
MOMOLLM B TPYAOYCTPOWCTBE U B PELUEHMUM APYrMX
npobnem, cBA3aHHbLIX C TPYAO0BOM aganTaumen;

CoUManbHO-NPaBoBble, HaNpPaBAEHHbIE Ha OKa3aHue
MOMOLLM B NONYYEHUWN HOPUANYECKMX YCAYT, B TOM
yucne 6ecnnaTHO, B 3aUiMTE NPaB M 3aKOHHbIX
MHTEPEeCcOoB nosy4atenei CoumManbHbIX yCAYrT;

YCAYTM B LENAX MNOBbIWEHWA KOMMYHUKaTUBHOMO
noTeHUMana nosyyateneid coumanbHbIX YCAYr, MMEoLLMX
OrpaHU4EHUS HMU3HEAEATEIbHOCTH, B TOM YMC/IE AETeit-
MHBaMAOB;

CPOYHbIE COUManbHble YCAYTM.

CPOYHbDIE
COUUANIbHBLIE YCNYTU

Cpo4Hble coumManbHble YCAYrM BKAOYatoT B ceba:

obecneyeHne BecnnaTHbIM rOPAYMM NUTAHWUEM UK
Habopamu NPOAYKTOB;

obecneyeHue ogexaoin, obysbo M APYrMMMK
npeameTamu Nepeoi HeobxoaMMocCTH;

co,a,eﬁcmne B nonyyeHuM BpemeHHOro Xuaoro
nomelleHmAa,;

COAENCTBME B MONYYEHUM KOPUAMYECKOM NOMOLLA B
LEeNAX 3alMTbl NPaB M 3aKOHHbIX MHTEPECOB
nony4Yatenei counanbHbIX YCayr;

COAENCTBUE B NONYHEHUM SKCTPEHHOW NCUXO/0MYECKOM
MOMOLLM C NPUBAEYEHMEM K 3TOM paboTe NCMXOM0roB U
CBALLEHHOC/YKUTENEN;

MHble CPOYHblE COUManbHble YCAYTA.

MpenoctaBieHMe CPOYHBIX COLMANbHbLIX YCAYr B UENAX
OKa3aHMA HEeOTNOXHOW MOMOLLUM OCYLLECTB/IETCA B CPOKM,
06yCN0BAEHHbIE HY}KAAEMOCTBIO MOAYHaTeNs CoUManbHbIX
ycayr, 6e3 coctaBneHmsa MHAMBMAYaAbHOW NporpaMmmbl 1 6e3
3aKNt0YEHMSA O0roBopa O MPeAoCcTaBAeHUMM COLMaNnbHbIX

yanyr.

OcHoBaHWEM ANA NPEAOCTaBNAEHMA CPOYHBIX COUMAanbHbIX
YCIYT SAB/ISIETCA 3aAB/eHME NONy4aTena coumnanbHbIX YCayr, a
TaK}Ke NonyyeHue OT MeaMLIMHCKKUX, 06pa30BaTeNnbHbIX UK
WHbIX OpraHM3aUmi4, He BXOAALLMX B CMCTEMY COLLMaNbHOM
0bcny:KMBaHMA, MHOOPMALMK O rpaxKdaHax, HyXaalowmxcs
B NPeao0CTaBNAEHUMN CPOYHBIX COLLMAbHbIX YCAYT.

MoaTsepKAeHNEM NPeaoCTaBNeHUA CPOYHBIX COLManbHbIX
YCIYr ABASETCA aKT O NPEeA0CTaB/IEHMM CPOYHbIX COLMAaNbHbIX
YCIYT, COAEPKALLMIA CBEAEHMA O MOAyYaTeNe U NOCTaBLUMKE
3TMX YCAYr, BUA@X NPEeAOCTaBAEHHbIX CPOYHbIX COLManbHbIX
YC/IYT, CPOKaXx, Aate U 06 YCN0BMAX UX NPeaoCTaBNeHMA.

AKT 0 NpeaocTaB/lieHMM CPOYHbIX COUMaAbHbIX YCAYr
NOATBEP}KAAETCA NOANMCHIO X MOTy4aTens.



